
It’s Easy to 
Request Service

If you still need help, give us  
a call at 1-844-272-9675. 

Use the App 
1  Tap ‘Submit a  

Service Request’ on  
the home screen  

2 Scan the machine # decal 

3 Select an issue type and 
tap ‘Submit’ 

Use the Website 

1  
Visit cscsw.com/ 
request-service

2 Enter the 6-digit license 
plate number on the machine 

3 Follow steps online to submit


