
It’s Easy to 
Request Service

If you still need help, give us  
a call at 1-800-247-8363. 

Use the App 
1  

Open the One Tap  
Away app.

2 Select ‘Create a Service 
Request’.

3 Enter machine ID found 
on machine decal and 
follow steps on the app.

Use the Website 
1  

Visit cscsw.com/ 
request-service

2 Enter machine ID found 
on machine decal.

3 Follow steps online to 
submit. 
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