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SERVICEWORKS

LAUNDRY ROOM
O’S AND DON’TS

DO: DROP LAUNDRY PODS DON’T: ASSUME A BROKEN MACHINE
IN THE DRUM, NOT THE HAS BEEN REPORTED
DETERGENT DRAWER Putting an “out of order” sign on a machine is great,
Laundry pods are made for direct placement into but don’t stop there. CSC wants to make sure you
the washer’s drum. Otherwise, the degradable wrap have access to machines that work, and we won’t
doesn’t fully dissolve and can clog the detergent know of an issue unless it’s reported. It’s quick and
drawer that others need to use. easy to submit a service request directly from your

laundry app by noting the location and the machine’s
license plate number. The sooner we know of an issue,
the sooner we can get it fixed.

2 CYCLE
COMPLETED!

DON’T: BE A BAD LAUNDRY CITIZEN DO: REMOVE YOUR LAUNDRY QUICKLY

Just as you do, everyone else likes arriving at a clean, Emptying machines quickly helps everyone. It helps
ready-to-use laundry room, too. Clean out the lint trap, others get their laundry started, and it helps you
throw away any trash, wipe down the washer if needed avoid having your laundry handled by others. Your

— do whatever is needed to leave the laundry room laundry app alerts you when your laundry is done

the way you’d like to find it on your next visit. so that you can remove it before others do.



