
You can now

Do Laundry 
With The App

Download the app 
today and get your 
first wash free!
*Limitations Apply
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Laundry Made Easier
Check machine availability and 
receive cycle alerts

Request service for a machine 
malfunction

Access deals on everyday goods 
through a marketplace 

Pay with multiple digital options 
eliminating the need for quarters 

FAQs 
How do I load money into my 
account?
In the app, click ‘More’ then ‘Wallet’ 
and select ‘Add Funds.’ You can then 
add a payment method or fund your 
account. 

What payment methods can I use to 
add money to my account? 
One Tap Away accepts all major 
credit cards, Apple Pay, Google Pay, 
PayPal, Venmo and more! 

Where do I find my account balance?
In the app, click ‘More’ then ‘Wallet’ to 
see your wallet balances.
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